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DETAILED ACTION 

1. Claims 1-21 are pending in this application 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form 
the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 



3. Claims 1-8,10-17, and 19-21 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Porter et al. (US Pat. No. 6,181 ,781 B1 ), hereafter "Porter 1 '. 

4. As to claim 1 , Porter teaches system for notifying a subscriber about an event 
(Abstract), comprising: 

a voice mail switch (Fig. 3, label 380) that is configured to receive an event and 
an identifier associated with the event (column 1, lines 9-12 and column 2, lines 33-36, 
Porter's event is the "messages from incoming calls" and the identifier is the mail box 
number or phone number of the "subscriber", as in column 3, lines 15-20); and 

a notification server (Fig. 3, label 370) coupled to the voice mail switch that is 
configured to perform actions including: 
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receiving the event and the identifier (column 1, lines 9-12, column 2, lines 
33-36, and column 5, lines 45-47); 

correlating the identifier with the subscriber (column 5, lines 32-44); 

generating an alert (column 5, lines 47-54); and 

sending the alert to the subscriber indicating that the event occurred 
(column 5, lines 47-54). 



5. As to claim 13, Porter teaches a method for notifying a subscriber about an event 
(Abstract), comprising: 

receiving an event and an identifier associated with the event at a voice mail 
switch (column 1, lines 9-12 and column 2, lines 33-36, Porter's event is the "messages 
from incoming calls" and the identifier is the mail box number or phone number of the 
"subscriber", as in column 3, lines 15-20); 

forwarding the event and the identifier to a notification server(column 5, lines 45- 

47); 

correlating the identifier with the subscriber (column 5, lines 32-44); 
generating an a|ert (column 5, lines 47-54); and sending the alert to the 
subscriber indicating that the event occurred (column 5, lines 47-54). 

6. As to claim 20, Porter teaches a system for notifying a subscriber about an event 
(Abstract), comprising: 
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a means for receiving an event and an identifier associated with the event at a 
voice mail switch (Fig. 3, label 380, column 1, lines 9-12 and column 2, lines 33-36, 
Porter's event is the "messages from incoming calls" and the identifier is the mail box 
number or phone number of the "subscriber", as in column 3, lines 15-20); 

a means for forwarding the event and the identifier to a notification server 
(column 5, lines 45-47); 

a means for correlating the identifier with the subscriber (column 5, lines 32-44); 

a means for generating an alert (column 5, lines 47-54); and 

a means for sending the alert to the subscriber indicating that the event 
occurred(column 5, lines 47-54). 

7. As to claims 2 and 14, Porter teaches where the alert (Fig. 5, label 580) includes an 
event reference (Fig. 5, label 588) that links the subscriber to the event such that the 
subscriber can retrieve the event through a web portal view associated with a URL 
(column 12, lines 61-67 and column 13, lines 1-7). 

8. As to claim 3, Porter teaches where the notification server is further configured to 
generate a personal unique identifier (PUID) associated with the subscriber (column 3, 
lines 15-21, Porter's "mailbox number" reads on the PUID). 

9. As to claim 4, Porter teaches where the notification server correlates the identifier 
with the subscriber by mapping the identifier to the PUID (column 5, lines 41-43). 
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10. As to claim 5, Porter teaches a web server (Fig. 3, label 330) that is configured to 
provide a link (Fig. 4, label 430) from the notification server to the voice mail switch 
(column 7, lines 32-47). 

11. As to claim 6, Porter teaches a web service interface (Fig. 3, label 330) that is 
configured to allow the subscriber to register to receive the alert (column 5, lines 48-61 ). 

12. As to claim 7, Porter teaches a web service interface (Fig. 3, label 330) that is 
further configured to allow the subscriber to designate at least one destination where 
the alert is sent (column 5, lines 48-61 ). 

13. As to claim 8, Porter teaches where the notification server is further configured to 
log the event after the alert is generated (column 2, lines 33-36, Porter's act of storing 
the incoming message is logging the event). 

14. As to claim 10, Porter teaches where the identifier is a telephone number 
associated with the event (column 2, lines 33-36, it is well in the art that an event, a 
telephone call in Porter's voice mail system (or any voice mail system), will have a 
telephone number to identify it). 
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1 5. As to claim 1 1 , Porter teaches where the event is at least one of: a voice mail 
message, a stock price, a sports score, a product delivery message, a fax, or telephone 
billing information (column 1 , lines 9-12 and column 2, lines 33-36, Porter's event is the 
"messages from incoming calls"). 

16. As to claim 12, Porter teaches where the voicemail switch comprises a data store 
(Fig 3, label 390) for storing the events (column 5, lines 32-39, events are the 
"messages from incoming calls" and are stored as "digitised stored messages"). 

17. As to claim 15, Porter teaches generating a PUID associated with the subscriber 
(column 3, lines 15-21), wherein correlating the identifier with the subscriber further 
comprises mapping the identifier to the PUID (column 5, lines 41-43). 

18. As to claim 16, Porter teaches determining if the subscriber is registered to receive 
the alert (column 2, lines 33-36, Porter's act of storing the incoming message is logging 
the event). 

19. As to claim 17, Porter teaches logging the event (column 2, lines 33-36). 

20. As to claim 19, Porter teaches sending the alert to at least one destination 
designated by the subscriber (column 5, lines 48-61 ). 



Application/Control Number: 10/679,819 Page 7 

Art Unit: 2196 

21 . As to claim 21 , Porter teaches a system further comprising a means for linking the 
subscriber to the event through a network via a URL (column 12, lines 61-67), and a 
means for retrieving the event through a web portal view that is associated with the URL 
(column 12, lines 63-67 and column 13, lines 1-7). 

Claim Rejections - 35 USC § 103 

22. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

23. Claims 9 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Porter, as applied to claims 1,13, and 14 above in view of Guthrie et al. (US Pat. No. 
6,161,185) hereafter "Guthrie". 

24. As to claim 9, Porter teaches where the notification server is further configured to 
determine if the subscriber has registered to receive the alert (column 5, lines 54-61) 
and discarding the event when the identifier does not correlate to the subscriber (it is 
well known in the art that if an event is received at voice mail system (or any subscriber 
system) that is not associated with a subscriber that event will be discarding). 

Porter does not explicitly teach logging an attempt to correlate the identifier with 
the subscriber. Guthrie teaches a server logging an attempt to correlate the identifier 
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with the subscriber (column 13, lines 46-56). Therefore it would have been obvious to 
one of ordinary skill in the art at the time of the invention to combine the teachings of 
Porter and Guthrie in order for an operator of Porter's system to have a greater 
understanding of the operation of the system, i.e. the operator will be aware of what the 
system has done even when they are not present, resulting in enhanced control of the 
system. 

25. As to claim 18, Porter teaches discarding the event when the identifier does not 
correlate to the subscriber (it is well known in the art that if an event is received at voice 
mail system (or any subscriber system) that is not associated with a subscriber that 
event will be discarding). 

Porter does not explicitly teach logging an attempt to correlate the identifier with 
the subscriber. Guthrie teaches logging an attempt to correlate the identifier with the 
subscriber (column 13, lines 46-56). Therefore it would have been obvious to one of 
ordinary skill in the art at the time of the invention to combine the teachings of Porter 
and Guthrie in order for an operator of Porter's system to have a greater understanding 
of the operation of the system, i.e. the operator will be aware of what the system has 
done even when they are not present, resulting in enhanced control of the system. 

Conclusion 

26. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Porter et al. (US Pat. No. 6,282,270 B1), Corliss (US Pat. No. 
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6,771,949 B1), Brown (US Pat. No. 6,014,71 1), Boaz et al. (US Pat. No. 5,333,266), 
and Dorfman et al. (US Pat. No. 6,563,912) disclose voice mail notification systems 
similar to the applicant's claimed invention. 

27. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thomas J. Dailey whose telephone number is 571-270- 
1246. The examiner can normally be reached on Monday thru Friday; 7:30am - 
4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nabil El-Hady can be reached on 571-272-3963. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Thomas J. Dailey 
October 30, 2006 




